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REQUEST FOR PROPOSAL (RFP)  

FOR   

  

Management of On-Premises  

Global Cyber Security Operations Centre  

  

RFP Ref No: SBI/GITC/ISD/2025-26/SOC/2 

(RFP-1423) Dated: 05/04/2025  

   

State Bank Global IT Centre  

Information Security Department   

‘A’- Wing, Ground Floor Sector 11,   

CBD Belapur   

Navi Mumbai 400614     

INDIA. 

 

 

Date of RFP Document 5th April, 2025 

Last Date of Pre-Bid Queries 

Submission 
15th April 2025, 02:00 PM 

Date of Pre-Bid Meeting 17th April 2025, 03:00 PM 

Last Date for Tender Fee Deposit and 

obtaining the Full RFP 
25th April 2025 

Submission of Bids 
23rd April 2025 to 14th May 2025,  

03:00 PM 

Date of Opening of Technical Bids 14th May 2025, 03:30 PM 

 

  



RFP for procurement of ‘Management of On-Premises 

Global Cyber Security Operations Centre’   
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Schedule of Events 

 

Sr. Particulars Existing Remarks Revised Remarks 

1 
Last date and 

time for Bid 

submission 

From 23.04.2025 to 

30.04.2025, 12.00 P.M. 

From 23.04.2025 to 14.05.2025, 

03.00 P.M. 

2 
Date and Time 

of opening of 

Technical Bids 

12.30 P.M. on 30.04.2025 

Authorized representatives of 

Bidders may be present online 

during opening of the Technical 

Bids. However, Technical Bids 

would be opened even in the 

absence of any or all of Bidders 

representative 

03.30 P.M. on 14.05.2025 

Authorized representatives of 

Bidders may be present online 

during opening of the Technical 

Bids. However, Technical Bids 

would be opened even in the 

absence of any or all of Bidders 

representative 

 

Minimum Eligibility Criteria  

 

Sr. Existing Eligibility Criteria Revised Eligibility Criteria 

1 

The bidder must have the following 

mandatory valid industry certifications: 

i. ISO 27001(ISMS) 

ii. SOC 2 Type 2 

The bidder must have the mandatory ISO 

27001(ISMS) valid certifications. 

 

SOC 2 Type 2 is preferable. 

2 

The bidder must have minimum 400 

SOC/Cyber Security/ IT Security/ 

Incident Response/ Threat Hunting/ 

Cyber Forensics professionals in India 

on their payroll.  

The bidder must have minimum 400 SOC/ 

Cyber Security / IT Security/ Infrastructure 

Security/ Incident Response / Threat Hunting/ 

Cyber Forensics professionals in India on their 

payroll. 

 

 

Deputy General Manager (SOC) 

 

Security Operation Centre (SOC) 

Information Security Department (ISD) 

State Bank Global IT Centre, 

Sector 11, C.B.D. Belapur, 

Navi Mumbai – 400614, India 

Date: 22/04/2025. 


